
CMP NextGen

ARTIFICIAL INTELLIGENCE IN COMBINATION 
WITH ALEXA FOR BUSINESS AND SAP 
CHABOT ACT AS AN INTELLIGENT ASSISTANT 
THAT SUPPORTS EASY AND CONVENIENT 
HANDS FREE TRACKING AND TRACING OF 
SHIPMENTS. IT ALSO STREAMLINES THE 
CLIENT’S WORK PROCESSES AND IMPROVES 
PRODUCTIVITY SMARTLY AND ACCURATELY.

MODERNIZE BUSINESS PROCESSES WITH 
ARTIFICIAL INTELLIGENCE THROUGH ALEXA 
FOR BUSINESS AND SAP CHATBOT

CHALLENGES IN TRACKING AND TRACING SHIPMENTS
In several trading organizations, the tight work schedule of business 
executives restrict their participation in meetings, prolongs the approval of 
shipping requests, and imposes delays tracking and tracing of shipments.

STREAMLINING DAY-TO-DAY ACTIVITIES AND EASY 
TRACKING AND TRACING OF SHIPMENTS WITH AI, 
SKILLS FOR ALEXA, AND SAP CHATBOT
HTC Global Services leveraged its expertise in Artificial intelligence (AI), 
interactive voice response (IVR), Skills for Alexa, Microsoft 365, and SAP 
Fiori OData APIs to develop the following solutions for a leading global 
trading organization:

• Alexa for Business in Supply Chain 

• Integrating Alexa with Microsoft Office 365

• Shipment Genie with SAP Chatbot

These solutions help our client to have convenient hands-free user 
experience and serve as virtual assistants. They streamline the day-to-day 
activities and swiftly help them to track and trace the shipments and 
approval processes.

AI AND AUTOMATION

A modern and integrated case management system is 
now a must.

                The justice and public safety landscape has changed   
 dramatically. With caseloads increasing, remote work   
 becoming the norm, and changing mandates and compliance 
requirements adding additional complexities, Public Attorneys are 
finding that their old case management systems just can't keep up.  
They need a modern system that sets the foundation for a digital, 
paperless, and secure environment while revolutionizing the way case 
information is collected, stored, accessed, retrieved, and shared among 
all constituents. Anytime, anywhere, access and on their preferred 
channel is also crucial. By streamlining processes and improving 
workflow, agencies can work more efficiently and effectively, providing 
their clients with the highest level of service possible.

Yet many agencies are still lagging, relying on outdated systems. It's 
time to break free from legacy and embrace a modern, fully integrated 
case management system with comprehensive functions and an 
integrated workflow to tackle today's challenges head-on.

Reimagine Public Attorney Case Management with HTC’s CMP NextGen. 
Offering comprehensive features and functions to digitize the entire 
Public Attorney office to eliminate the reliance on physical case files, it 
ensures real-time access to critical data to the right person, at the right 
time, and in the right place.

Public attorneys need a modern 
system that sets the foundation for a 
digital, paperless, and secure 
environment while revolutionizing the 
way case information is collected, 
stored, accessed, retrieved, and 
shared among all constituents.

THE NEXT GENERATION 
CASE MANAGEMENT 
FOR PROSECUTORS
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Offered as a SaaS (software as a service) 
model, clients have the option of choosing 
fixed monthly fees, per seat, or according 
to our volume pricing tiers. Key modules 
and functionalities include:

My Cases Dashboard

Digital Evidence

Constituent Portal

Justice Agency Sharing

Case 360 View

Anytime, Anywhere Access

Docket Management

Court Calendaring

Charging Documents

Motions

Letters

Subpoenas

CMP NextGen is an Enterprise Case Management Solution built using 
next-generation, born-in-the-cloud technologies. As a modern, 
browser-independent, and comprehensive case management platform, 
CMP NextGen digitizes end-to-end case management tasks and provides 
easy collaboration necessary for criminal and civil matters.

For a quarter of a century, HTC Global Services, Inc. has been serving the 
justice community with our technology and solutions.  We have led the 
charge in helping State and Local government embrace the power of 
innovation. Our portfolio includes some of the industry's 
first-of-their-kind technologies, tools, and expertise designed to deliver 
maximum impact. Our latest addition, CMP NextGen, is a game changer. 
Built on a cloud-first architecture, it leverages our best-in-class platform, 
Roots Framework, which abstracts functional modules from underlying 
technology components, providing the ability to leverage the native 
capabilities of today’s technology norms. This modular approach allows 
us to provide tailored solutions that meet unique hosting and integration 
needs while avoiding the high costs of significant customization 
associated with other COTS products. Additionally, our Case 
Management platform meets current and future agile needs through 
the use of innovative technologies such as microservices and 
containerization.

Enterprise-grade
Case Management - Reimagined
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Collaboration With Partner Agencies 

Easy collaboration with partner agencies such as police departments, courts, pre-trial diversion, probation departments, and others 
to streamline workflow across agencies. This ensures deadlines are met and public safety services as a whole are coordinated.

Born-in-the-cloud

Leveraging "born-in-the-cloud" technologies, CMP NextGen provides a modern, browser-independent, and comprehensive case 
management platform. As new services and components continue to emerge in the cloud, such as evidence repositories, legal 
brief banks, content management systems, and others, CMP NextGen easily interoperates with them to extend the digital 
capabilities of the prosecutor’s office.

Remote Workforces

On-the-go, seamless access to information—from computers in the office, laptops at home, tablets in the courtroom, or mobile 
devices—empowers attorneys, staff, and investigators to handle caseloads with greater efficiency.

Active Business Process Management (BPM)

CMP NextGen provides Active Workflow Management to enable transactional efficiency among teams, departments, tasks, 
notifications, and assignments to keep each case on time and on track. 

Role-based Work Queues

A central place to act - Cases, Events, Tasks, Assignments & Notifications all in one place - provides everyone in the office, based on 
their role, a central place to act, ensuring activities and tasks are completed on time. 

Prosecutors and Government Attorneys now have a function & 
feature rich environment to manage criminal, civil, juvenile, 
family, and other matters in a collaborative manner.

CMP NextGen – At a glance

Office Collaboration 

Incident Details

1-Click to Case Details

Investigative Task Management

Saved Searches

Person, Case, and Family Relationships

Referred, Filed & Adjudicated Charging

Advanced Copy Case Wizard

Disposition & Sentencing

Attorney profiles

Events and Recent Activity Ribbons

Participant Contact Logging

Subpoena Generation & Service

PTI and Diversion

Evidence Management

Docket Creation & Management

Court, Case, and Participant Events

Restitution, Fines & Fees



• Jurisdictional configurations for local practices and 
preferences

• MyWork dashboard based on office role, team, unit, 
or department

• Integrated, configurable workflow and rule-based 
task routing

• Browser-independent, multi-channel support

• Highly secured functions and features

• Comprehensive audit functions

• Advanced search and context-based search 
capabilities

• Fully integrated document management capabilities

• Template-based forms and document generation

• Comprehensive digitization (paperless) capabilities

• Constituent portals to embrace officer, victim, 
witness, and citizen interactions 

• CJIS compliance: audit logging and security

• Cloud-first architecture
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The case management platform is designed to not just bring 
convenience but also positively impact the quality of legal 
services.

• Digitizes all case management tasks and eliminates the 
need to manage physical case files

• Generates letters, motions, subpoenas, and charging 
documents in coordination with defined workflows

• Keeps processes on schedule with Active Workflow that 
automatically triggers next steps and eliminates 
bottlenecks

• Streamlines workflow across partner agencies to ensure 
deadlines within the jurisdiction are met

• Provides timely, anywhere access to relevant information 
for the right people at the right time

• Provides access to citizens if required to initiate complaints, 
referrals, or view public information

• Keeps up with changing regulations, practices, and 
preferences with easier configuration capabilities

• Saves time and controls labor costs by automating manual 
and paper processes

WHY CMP NextGen

CMP NextGen
The Differentiating Features



www.htcinc.com
contact@htcinc.com

LET'S
MAKE

CHANGE 

DIGITAL 

HAPPEN

About HTC Global Services
HTC Global Services is a leading global provider of innovative IT and Business 
Process Services and Solutions. Established in 1990 with headquarters in Troy, 
Michigan, USA, HTC combines its extensive technical and domain expertise along with 
its business partner approach to enable clients to realize business transformation 
and maximize business returns. 
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