
CMP NextGen
Modern, Enterprise-Grade 
Case Management 
for Prosecutors

Overview

Cases move across agencies, jurisdictions, and 

an increasingly connected justice ecosystem with 

unprecedented complexity. Prosecutors are 

expected to move faster, collaborate more broadly, 

and uphold increasingly rigorous standards of 

transparency, accountability, and compliance. 

At the same time, offices are being asked to do 

all of this with fewer staff, tighter budgets, and 

growing administrative burden. Most offices are 

managing these demands on infrastructure built 

for a different era. That gap does not stay still. It 

compounds. 

CMP NextGen is built to close that gap. 

Developed by the team behind CRIMES, 

CiberLaw, and Integrated Justice eXchange, it 

brings together 25 years of experience serving 

the justice community with a deep understanding 

of what modern prosecution actually requires.

Prosecution today is 
fundamentally different 

from what it was a 
decade ago.
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CMP NextGen,
Purpose-Built for 
Modern Prosecution
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CMP NextGen is an enterprise-grade, cloud-native 

prosecutor case management platform built 

specifically for public attorney offices. It provides a 

unified operational environment where prosecutors, 

investigators, victim advocates, supervisors, and 

administrative staff work from a single source of truth 

across criminal, civil, juvenile, and family matters.

It modernizes the entire public attorney office by 

replacing fragmented processes with connected 

operations. Case information, documents, digital 

evidence, workflows, analytics, and external justice 

systems come together in one platform, delivering 

secure, real-time access to the right information for 

the right person, at the right time.

Delivered as a SaaS solution, CMP NextGen offers 

flexible subscription models, including fixed monthly, 

per-seat, and volume-based pricing. Built on HTC's 

Roots Framework using a microservices-based, 

containerized architecture, it delivers the scalability, 

configurability, and resilience needed to support both 

today's operational demands and the future of 

prosecution.
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Case Management | Court Operations | Workflow Automation | Document Generation | Digital Evidence

| Constituent Portals | Justice Agency Sharing | Analytics | Reporting | Search | Docket Management 

| Notifications | Audit Trails | Role Management | Integration Services

CapabilitiesEnterpriseEnterprise

Role-Based Work Queues 
A centralized workspace that organizes cases, tasks, events, assignments, and 
notifications by role. Prioritized work queues improve visibility, streamline daily 
activities, and keep cases moving on schedule. 

Cross-Agency Collaboration  
Securely exchange case information with law enforcement, courts, probation, 
diversion programs, and other justice partners through connected workflows. 
Constituent portals also support complaints, referrals, and public information access. 

Digital Evidence and Document Management  
Generate legal documents while managing police reports, digital evidence, video, 
audio, images, and files within a unified case workspace. All content remains 
connected to the case for immediate access and complete context. 

Modern Analytics  
Interactive dashboards provide real-time insight into caseloads, assignments, 
case status, and court activity. Share visualizations, publish public dashboards, 
and support faster operational and supervisory decisions. 

Anywhere, Anytime Access  
Cloud-native and browser-independent, CMP NextGen provides secure access 
to case information, documents, and workflows from the office, courtroom, 
home, or the field across any device. 

Prosecutors Work
Built around the Way



Why
CMP NextGen

• Digitize all case management tasks and 
eliminate the need to manage physical 
case files.

• Generate letters, motions, subpoenas, 
and charging documents in lockstep 
as cases progress. 

• Keep processes on schedule with Active 
Workflow that automatically triggers next 
steps. 

• Streamline workflow across partner 
agencies to ensure deadlines are met 
across the jurisdiction. 

• Connect to the digital evidence 
ecosystem that modern prosecution 
depends on 

• Provide anytime, anywhere access 
to the right information for the right people.

• Stay ahead of changing regulations with 
easier in-house configuration capabilities.

• Save time and control labor costs by 
automating manual and paper-based 
processes.

Engineered for
Modern Justice

MyWork Dashboard 

Role-based MyWork dashboards organize workloads 
by user, team, unit, or department, providing complete 
visibility into priorities and pending actions. 

Cloud-Native & Browser-Independent 
API-first, cloud-native architecture on AWS with 
secure browser-independent, multi-channel access 
from virtually any device. 

Intelligent Workflow Automation 
Integrated configurable workflows combined with 
Active Business Process Management (BPM) 
automate routing, enforce business rules, and 
eliminate operational bottlenecks. 

CJIS-Ready Security
CJIS-ready security with comprehensive audit trails, 
role-based access controls, and defensible case 
management. 

Advanced Search & Document 
Management 
Powerful context-based search across all case data 
with template-driven document generation and fully 
integrated document management. 

Connected Stakeholder Portals 
Secure constituent portals for prosecutors, officers, 
victims, witnesses, and citizens to improve 
communication and collaboration. 

Flexible Jurisdictional Configuration 
Configurable workflows, forms, and business rules 
tailored to local prosecution practices, policies, and 
jurisdictional requirements.

HTC Global ServicesAboutAbout
HTC Global Services is a leading global provider of innovative IT and Business Process Services and Solutions. Established in 1990 with headquarters in Troy, 

Michigan, USA, HTC combines extensive technical and domain expertise with a collaborative business partner approach to help organizations modernize operations, 

accelerate digital transformation, improve operational efficiency, and maximize business value through secure, scalable, and future-ready technology solutions. 
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